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HCT/P
Donor Testing 
Services

New York Blood Center enterprises (NYBCe) and its local division Memorial Blood Centers provide best-in-class laboratory services, 
HCT/P testing, and biomedical expertise to independent clinics, milk banks, cryo banks, medical facilities, stem cell programs, 
reproductive organizations, and more. Regulated and licensed by the FDA, our donor testing facilities and expert staff deliver:

•	 Dedicated Customer Service Support 
Personal attention and professional expertise to 
guide you through every step of the process.

•	 Automated and Redundant Equipment 
Ensures uninterrupted testing with rapid turnaround 
times. Results typically available within 48-72 hours.

•	 Staffing 7 Days a Week, Including Holidays 
Our laboratory is staffed 7 days a week, including 
holidays, to ensure your needs are met in a timely manner.

•	 FDA-Licensed Collection Kits 
All screening and confirmatory tests are performed with 
FDA licensed, approved, or cleared test kits specifically 
for use in donor screening or approved/cleared for 
use in low-prevalence, asymptomatic populations.

•	 Flexible Reporting Options 
Customized test request forms and lab 
information software for reporting test results.

•	 Convenient Shipping 
Convenient prepaid return shipping labels 
supplied with sample shipping containers 
that meet IATA 650 requirements. Logistics 
support available for client convenience.

We are here when you need us. 
Find out more at mbc.org/testing or contact:
Tracy Hanks, Customer Service Lead 
651.332.7115 • tracy.hanks@innovativeblood.org
Aelgifa Kehr, Director of Donor Testing 
651.332.7122 • aelgifa.kehr@innovativeblood.org

Expansive options for your testing needs
NYBCe’s comprehensive testing catalog includes multiple pre-defined panels for easy ordering along with 
a la carte testing options for client needs. Achieving measurable efficiencies through high-volume infectious 
disease testing on more than 450,000 donors each year enables us to maintain competitive pricing.

Serology Screening PCR NAT Other Screening Confirmatory / Supplemental
HBsAg CMIA
Anti-HBc CMIA
Anti-HCV CMIA
HIV Ag/Ab Combo CMIA
HTLV I/II CMIA
Chagas (T.cruzi) CMIA

MPX (HBV, HCV, HIV) NAT
West Nile Virus NAT
Babesia NAT
ZIKA Virus NAT

CMV Total
ABO/Rh
Antibody Screen
Syphilis
Chlamydia/Gonorrhea
Sickle Cell

Geenius HIV 1/2 Supplemental Assay
HBsAg Confirmatory
MP HTLV Blot
Abbot Chagas ESA
Anti-HCV EIA
CMV IgG EIA
CMV IgM EIA


